TONG CUC GIAO DUC NGHE NGHIEP

2 U: 02/BDCL SO PHIEU

PHIEU KHAO SAT

THONG TIN VE HOAT PONG BAO DAM CHAT LUQNG CUA CAC
TRUONG CAO PANG DUQC PAU TU NGANH, NGHE TRONG DPIEM
QUOC GIA

Cdc théng tin thu thdp duwoc qua Phiéu khdo sat nay chi dwoc sir dung cho muc
dich phuc vu viéc khado sat, thi diem thiét ldp, vdn hanh co ché bdo dam chat lwong
cho 20 nghé trong diém quéc gia nam 2019-2020. Chiing t6i cam két sé bdao mdt cde

théng tin va khéng sir dung vao cdc muc dich khdc.
Xin tran trong cam on sy hop tdc va giup do cua Quy truong.
A. THONG TIN CHUNG
1. Tén truwdong : Cao dang Ly Tu Trong Thanh phé H6 Chi Minh
2. Tén viét tat: khong c6
3. Tén Tiéng Anh (néu c6): Ly Tu Trong college of Ho Chi Minh city

4. Co quan chi quan: Uy ban Nhan din Thanh phé H6 Chi Minh

5. Dia chi trwong:

Co 56 1: 390 Hoang Vin Thy, phuong 4, quin Téan Binh, Tp. H6 Chi Minh
Co 56 2 (néu c6): Xa Phi Hoa Pong, Huyén Ct Chi, Tp. Hd Chi Minh.

6. S6 dién thoai lién hé: (028) 3811.0521

7. S6 Fax: (028) 3811.8676

8. Website: www.LTTC.edu.vn

9. Qua trinh thanh lap hoiic ning cip truong:

- Thanh 14p Trudng: Ngdy 01 thdng 02 nim 1986




- Néng cdp thanh Truong Cao déng:  Ngay 03 thdng 02 néam 2005
10. Loai hinh trwdong: Cong 1ap
11. Co céu sb lwong don vi thudc Trudng:
(1) Phong: 07
(i1) Khoa: 08;
(iii) Trung tam: 05;
(1v) T truc thude: 01;
B. THONG TIN CHI TIET VE HOAT PONG BAO PAM CHAT LUQNG
1. Truwong c6 dom vi/phong/bé phan phu trach vé bao dam chit lwgng va kiém
dinh chit lrong khong?
Co [J Khong
1A4. Néu C6, lua chon cu thé loai hinh ndo sau day:
(i) Phong/Trung tdm Pam bao/Kiém dinh chit luong;
[] (ii) Phong/don vi khac c6 chitc ning dam bao chét luong;
O (iii) Ban/bd phéan c6 chirc nang dam bao chit luong;
IB. Néu lyra chon (i), ghi ré thong tin sau day:
1. Tén Phong/Trung tam: Khao thi va Pam bao chét lugng;
2. Nam thanh lap: 2013;
3. S luong c4n bd: 07;
4. Chtc ndng, nhiém vu:
- Tham muu va gitp Hiéu trudng thuc hién cac cong tac khao thi
cua truong;
- Tham muu va gitp Hiéu truéng thuc hién cac cong tac danh gia
va dam bao chét lugng clia nha trudng;
2. Truong da thwe hién xay dung hé théng bao dam chit lirgng?

Co [J Chua

o



2A4. Néu C6, ghi cu thé:
(i) Chinh séach chét luong cia Truong:

- Toan thé CB-GV-NV lam viéc hét sitc minh dé nang cao mac do hai

long cuia nguoi hoc trén co s¢ tuan thi phép luét va nhitng quy dinh chung;

- Toan truong x4y dung, duy tri va cai tién lién tuc hé thdng quan ly chét

luong;

- Trudng thiét 1dp muc tiéu chét luong hang ndm va xac dinh chuong

trinh hanh dong dé nang cao chét lugng dao tao va hoi nhap quéc té:

- Toan thé CB-GV-NV hiéu dwgc muc tiéu chit luong théng qua viéc
huén luyén nghiép vu, rén luyén y thuc tu giac va tu chu trong hoat dong quan

ly chét lugng, dam bao méi truong gido duc an toan, lanh manh, than thién
(ii) Muc tiéu chat lwong ctia Truong:
- Ty 1¢ sinh vién thdi hoc sau mdt nam hoc tap thdp hon 20%;

- Ty 1€ sinh vién dat trinh d6 k¥ su thuc hanh loai khé tr¢ 1én cao hon
10%;

- Ty 1& sinh vién t6t nghiép c6 viéc 1am cao hon 80%;

- Tuan tha céc yéu cau luat dinh d6i véi nganh, nghé dao tao.
(iv) Hé thong thong tin bao dam chét lwong:

- Thanh lap Trung tAm diéu hanh va quan 1y dit lidu;

- Ung dung phin mém PMT-EMS trong Quan ly ndi bo va quan ly dao

tao;
(v) Thoi diém bat ddu van hanh Hé thdng thong tin bio dam chét luong: 2018

2B. Néu Chura, T ruong co Ké hoach xdy dung hé z‘ho”'ng bdo ddm chat lrong
khong?

) [J Khong
3. Truong di xay dung s6 tay bao dam chit lwgng?

0 Cé Khong
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4. Trudong @3 xay dung quy trinh, céng cu bao dam chit lwong?
Co [1 Khong

44. Néu C6, vui long cho biét Tong sé cdc quy trinh, cong cu bdo dam chat lwong
da xdy dwng: 14, bao gom:

(i) Xay dung, Iwa chon, chinh stta, b6 sung chuong trinh, gido trinh dao tao: 01
(ii) Tuyén sinh: 01
(iii) Kiém tra, thi, xét, céng nhén tdt nghiép: 01;

(iv) Panh gia két qua hoc tap, rén luyén, cip vin bang, chimg chi cho nguoi

hoc: 01
(v) Tuyén dung, quy hoach, dao tao, boi dudng, danh gia, phan loai nha gido,
can bd quan ly: 01
(vi) Quan ly, st dung, bao tri, bao dudng thiét bi: 01
(vii) Quén ly xudng: 01
(viii) Khao sat hoc sinh sau tot nghiép: 01
(ix) Khéo sat doanh nghi€p, don vi st dung lao dong: 01
[0 Khéc, cu thé:
(1) Thu tuc dénh gia ndi bd phan tich dit liu: 01;
(2) Tha tuc dich vu khuyén hoc va phat trién sinh vién: 01;
(3) Thu tuc kiém soat dau ra khong phu hop: 01;
(4) Tha tuc kiém soat thong tin dang van ban: 01

(5) Thu tuc quan ly rai ro: 01
4B. Néu Khong, Truwong dy kién thoi gian ndo sé xdy dung quy trinh, cong cu bdo

ddm chat liwong?
] Nam 2020 [ Nam 2021 [ Chua xac dinh
5. Trwdong da thwe hién van hanh hé thong bao dam chét lwong?

Co [J Khong



Néu C6, vui long cho biét chng s6 cdc hoat dong da thuc hién viéc vdn hanh hé

théng bao dam chat lwong: 14, cy the:
Xay dung, lua chon, chinh sira, bd sung chuong trinh, gido trinh dao tao;
Tuyén sinh;
Kiém tra, thi, xét, cong nhan tot nghiép;

Panh gia két qua hoc tap, rén luyén, cip vin bing, chung chi cho ngudi

hoc;

Tuyén dung, quy hoach, dao tao, boi dudng, ddnh gid, phan loai nha gido,
can b0 quéan ly;

Quan 1y, sit dung, bao tri, bao dudng thiét bi;

Quan ly xudng;
Khao séat hoc sinh sau tdt nghiép;

Khao sat doanh nghiép, don vi st dung lao dong;

[0 Khéc, cu thé:

(1) Banh gid ndi bo phéan tich dit liéu: 01;
(2) Dich vu khuyén hoc va phat trién sinh vién: 01;
(3) Kiém soat dau ra khong phu hop: 01;
(4) Kiém soét thong tin dang vin ban: 01
(5) Quan ly rai ro: 01
6. Trwomg d3 thwe hién danh gia hé théng bao dam chit lwong?
Co [ Khong
6A. Néu C6, vui long tra loi:
(i) S6 1an d4nh gia Truong da thuc hién ké tir khi xay dung hé théng bao dam
chét lugng: 01;

(ii) S6 don vi thudc truong da thuc hién: 14, cu thé:
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- 06 Phong, bao gdm: (1) T chirc — Hanh chinh — Téng hop; (2) Ké
hoach — Tai chinh; (3) Tuyén sinh — Pao tao; (4) Khao thi va Dam béo chét lugng; (5)
Cong tac Chinh tri - Hoc sinh sinh vién; (6) Quan tri - Dich vu

- 04 Khoa, bao gém: (1) Co khi; (2) DBién — Dién tu; (2) Cong nghé
Thong tin; (4) Dong luc;

- 04 Trung tim, bao gdm: (1) Trung tdm Y té; (2) Trung tdm Quan hé
doanh nghiép; (3) Trung tdm thu vién; (4) Trung tdm Piéu hanh va Quan ly dit liéu;

6B. Néu Khong, Truong du kién thoi gian nao sé thuc hién ddnh gid hé thong

bdo chdt lrong?
[J Nam 2020 [J Nam 2021 [] Chua xac dinh
7. Trudong da thuc hién cai tién hé thong bao dam chét Iwrgng?
Co [ Khéng
74. Néu C6, vui long tra loi:

(i) S6 néi dung dang van hanh dwoc thwe hién cai tién: 14, cu thé:

X

Xay dung, lua chon, chinh sira, bd sung chwong trinh, gi4o trinh dao tao;

X

Tuyén sinh;

X

Kiém tra, thi, xét, cong nhén tot nghiép;

]

Danh gia két qua hoc tap, rén luyén, cép van bang, chung chi cho ngudi
hoc;

Tuyén dung, quy hoach, dao tao, bdi dudng, danh gid, phan loai nha gido,
can bd quan ly;

Quan ly, str dung, bao tri, bao dudng thiét bi;
Quan ly xudng;
Khao séat hoc sinh sau tét nghiép;
Khéo sat doanh nghi¢p, don vi st dung lao dong;
[0 Khéc, cu thé:
(1) Thu tuc danh gia ndi bd phan tich dir liéu: 01;
(2) Thu tuc dich vu khuyén hoc va phat trién sinh vién: 01;

(3) Thi tuc kiém soat dau ra khong phu hop: 01;



(4) Thil tuc kiém so4t thong tin dang vin ban: 01

(5) Thu tuc quan ly rui ro: 01

(ii) S6 ndi dung loai b: 00, cu thé:
(iii) S6 quy trinh, cong cu dwgce thire hién cai tién: 00, cu thé:
(iv) S6 quy trinh, cong cu dwoce chinh sira, bd sung: 14, cu thé:
(1) Huéng dan hoach dinh viéc tng phé dot xudt;
(2) Huéng dan theo di c6 viée 1am va su hai 1ong cta sinh vién;

(3) Thu tyc bdo tri,stra chlta may moéc, cong cu, co s ha tang, it - hiéu

chinh thiét bi do;
(4) Thu tuc danh gia ndi bd phén tich dir liéu;
(5) Thi tuc dich vu khuyén hoc va phat trién sinh vién;
(6) Tha tuc hoach dinh kinh doanh xem xét 1anh dao;
(7) Thi: tuc kiém soét dau ra khong phit hop;
(8) Thu tuc kiém soét hoat déng mua sém va quan Iy nha cung cip
(9) Thu tuc kiém soét thong tin dang vin ban;
(10) Thi: tuc kiém tra danh gia va cip bang;
(11) Thu tuc qua trinh tuyén sinh;
(12) Thu tuc quéan ly i ro;
(13) Thi tuc thiét ké va phé duyét dich vu dao tao;
(14) Thii tuc tuyén dung va phat trién nhan vién.

(v) S6 quy trinh, cong cu loai bé: 00, cu thé:

7B. Néu Khéng, Truong du kién thoi gian nao sé thire hién cdi tién hé tho”hg bao
chat lwong?

[J Nam 2020 [J Nam 2021 [1 Chua x4c dinh
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8. Hang nam Truwong c6 thie hién bao cao hé thong bao dam chat lwgng?

Nam 2018 Co L] Khong

Nam 2019 Cé [J Khéng

9. Hang nim Truwdong c6 thwe hién tw danh gia/ty kiém dinh chét lrong co s&?

Nim 2017 Co L] Khong
Nim 2018 Co [J Khong
Nim 2019 Co [J Khong

10. Hang nim Truong cé thwe hién tw danh gid/tw kiém dinh chat lwong

chwong trinh dao tao?
Co 1 Khong

Néu cd, vui long néu cu thé:

Tén Chwong trinh dao tao da thue| N3z 2017 Nim 2018 Nim 2019
hién tw danh gia/tw kiém dinh

Chwong trinh dao tao mnganh |1 Co 0 Co Co
cong nghé Otd (qubc té tiéng | X1 Khong [X] Khong [ Khéng
Dirc)

11. Trudng 6 vin ban quy dinh vé cong tic tuyén sinh khéng?
Co [J Khong

12. Trwomg c6 vin ban quy dinh vé cong tiac tuyén dung nha gido, can bd

quén ly, nhan vién khong?
Co [ Khong

13. Truong c6 vin ban quy dinh vé ché d6 lam viéc, chinh sach khuyén khich

cho nha gido, cdn b quin ly, nhan vién khéng?

Co [J Khéng



14. Trudng c6 vin ban quy dinh vé xay dung chwong trinh dao tao, bién soan
giao trinh khong?
Coé L] Khong

15. Hang nim Truwong c6 ké hoach danh gia hi€u qua cong tac dao tao khong?
Co [1 Khéng

16. Hang nim Truwong c6 thyc hién danh gia hiéu qui cong tic dao tao
khong?

Co (1 Khong
Néu cé, néu cdc hoat dong danh gia?
(1) Hoat dong danh gia chuyén mon nghiép vu nha gido
(2) Hoat dong kiém tra: du gi0, thao giang
(3) Hoat dong khao sét, lay ¥ kién phan hdi cia HSSV va ctia Doanh nghiép
(4) Hoat dong nghién ctru khoa hoc va chuyén giao cong nghé

17. Hang ndm Trwong c6 dwa ra cic bién phap ning cao hiéu qua cong tic

dao tao khéng?
Co L] Khong
Néu c6, néu céc bién phdp?

(1) Xay dung, kiém tra, gidm sat ké hoach va tién d6 dao tao. Chu trong ddi vé6i

cac nganh, nghé dao tao chét luong cao.
(2) Thuc hién tét cac quy dinh, quy ché dao tao hién hanh

(3) Xay dung ché do cong tac GV phit hop vé6i didu kién nha truong theo dinh
huéng phat trién, hoi nhép.

(4) Tang cuong cong tac kiém tra chuyén mén, diéu kién dam bao chit luong

dao tao.
(5) Bién soan, hoan thién gido trinh bai giang
(6) Ung dung pham mém quén ly dao tao

(7) Tang cuong hop tac véi Doanh nhiép




(8) Banh gia chuyén mon nghiép vu nha gido

18. Trudng cé dé xay ra tai nan do mat an toan bao hg lao dong khong?

Nam 2015 2016 2017 2018 2019
So luong tai 0 0 0 0 0
nan
Nguyén nhan

19. Trwong c6 xay ra ngd doc thue phim khéong?

Nam 2015 2016 2017 2018 2019

S6 lugng vu ngd
doc thuc pham

20. Pé xuit, khuyén nghi cia Truong trong hoat déng bio dam chit lwong tai
co' s& giao duc nghé nghiép:

- Cén x4y dung va hoan thién hé théng co s& dit liéu phuc vu cong tic dam bao
chét luvong GDNN, c6 su két ndi thong tin vé dam bao chét luong gitra co s& GDNN
va co quan quan ly nha nudc, co s¢ dao tao can cung cdp cho co quan quan Iy nha
nude phu trach céc chi sd/dit liéu quan trong phan 4nh hiéu qua hoat dong cta co sé

GDNN.

- Co quan cht quan can ho trg cac co s GDNN vé trién khai, 4p dung céac cong

cu dam bao chit luong bén trong co s& GDNN.

- H3 tro phat trién doi ngii chuyén gia vé dam bao chat lwgng cho céc co s¢
GDNN

TRAN TRONG CAM ON SU HQP TAC CUA QUY TRUONG./.
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